
PERSONAL APPLICATION INFORMATION 
 

When you apply for a property with Northwood we will give you a personal tenancy 
application, you will have to complete the given form and return it to our office with 
the following information: 
 

 Last 3 Months Bank Statements 

 Last 3 Months Wage Slips 

 Photographic Identification 

 A Utility Bill (Gas / Electric / Council Tax) 

If you have any queries regarding the information stated above please do not 
hesitate to contact our office on 0161-973-1333. 
 

TENANT FEE GUIDE 
 

Administration Fee 
A £250 administration fee is required in order to process your application. This fee is non-
refundable should you make false declaration or not wish to progress with the application, but 
will be returned to you in the event the landlord is unable to proceed or there are multiple 
application’s in on the same property.  
 
Administration Fee* 

- Single person:     £250 
- Family with more than 1 adult (per adult) £180 
- Sharers (per applicant):   £180 
- Guarantor (per guarantor):   £180 

* This is a non-refundable payment 
 
Reservation Fee** 

- Standard reservation fee: 1.5 x the rent. 
- Pet deposit: an additional £200 per pet is required if authorisation has been 

given to keep a pet in the property 
- Reservation Fee is paid on completion of referencing. This is a non-refundable 

payment. Once taking occupation of the property this non-refundable reservation 
fee will be transferred to the relevant deposit protection scheme.  

** Reservation Fee’s may vary depending on your credit history and personal circumstances 
 
Late Payment of Rent 
Northwood reserve the right to charge a fee of £50 for chasing any rents that are received 
more than three days late from the due date. 
 
Renewal Charge 
A charge of £100 will be made each time your tenancy is successfully renewed. This amount 
is payable in advance, and must be received prior to a new contract being signed. 
 
Early release from tenancy 
If authorisation is given allowing you to vacate the premises before the expiration of any 
tenancy agreement, you shall be liable to pay the following: 
 

i) Rent up to the date on which the premises are re-let or the expiration of the 
tenancy agreement, whichever is the sooner 

ii) Council tax, water rates, gas and electricity charges along with any other bills 
which are your responsibility under the tenancy agreement up to the date the 
premises are re-let, or the expiration of the tenancy agreement, whichever is the 
sooner 

iii) Northwood's justifiable costs in re-letting the property of £250 + VAT 
 
 
Tenant’s initials _____ 



 
 
Mortgage/Landlord references 

 
We are normally pleased to provide a reference for the above purpose. To cover our costs in 
administration we charge a fee of £35 for this service. 
 
Oven Cleaning 
 
Your property will have the oven cleaned professionally once you have vacated the property 
at the cost of £60 for the oven, £20 for the Hob, £20 for the extractor and £20 for the grill 
dependant which are held at the property. If the property has a range cooker then the cost is 
£120. This professional oven clean is mandatory and will be done by Invest Property 
Maintenance Ltd and will be deducted from your deposit. 
 
Arrangement Fee 

 
Any deductions made from your security deposit for damage and dilapidations will be subject 
to an arrangement fee of 10% of the cost of any work undertaken, subject to a minimum of 
£50 to cover the cost in administration. 
Please note: Should you report a maintenance issue with the property and a contractor is 
called out and their investigations find that the fault has been caused by the tenant/s or an 
associate of the tenant/s, or alternatively no fault exists, any cost for this call out will be the 
responsibility of the tenant/s. Northwood reserve the right to deduct any unpaid monies from 
your deposit. 
 
Overpayment of rent 

 
It is your responsibility to cancel your Standing Order at the end of the tenancy. Any 
overpayment in rent needing to be refunded will be subject to an arrangement fee of £50 to 
cover the cost of administration. 
Please note: All of our properties are non-smoking. You will be responsible for the cost of 
redecorating the property if smoking takes place inside. 
 
Check out 
 
You will be charged on exit of the property for a check out procedure and the processing of 
your deposit. The cost for this service is £100. This needs to be paid before you move out. If 
we are unable to complete the agreed Check Out appointment due to unreasonable delays by 
you on the day of the appointment, you will be charged £50 to cover our justifiable costs. 
 
 
Signed……………………..……. Print Name….………………………………... Date…………… 

 

 
Signed……………………..……. Print Name….……………………………..…. Date………….. 
 
As of January 2015 we are a cashless office and only accept BACS payment or card 
payments*. Please be advised all properties are let as seen. Northwood reserve the right to 
alter or amend the tenant fee guide and or its charges without prior notification. An up to 
date list of fees and charges are available on request, please speak to your lettings 
consultant regarding this.  
*Please contact the office for bank details to arrange a BACS payment, Debit Card 
payments incur a 1% charge, Credit Card payments incur a 3% charge 
All prices correct as of January 2015. 


